
 
 
 
 
 

 
 

 

 

 

Step by Step Guide for your BFN Sport 

The BFN Sport allows users to sell and manage tickets for sport events. The BFN Sport additional 

gives you the option to invoice and cancel tickets. Furthermore you can change several parameters 

like price class, medium type or owner details.  

For further information, questions and details please do not hesitate to contact our support. 

 

Compatible with: 

- Microsoft Dynamics 365 Business Central Essential 

- Microsoft Dynamics 365 Business Central Premium 

 

Supported Languages: 

- German (Germany) 

- English (United States) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 

 
 

 

 

1. Select the “Setup Game Day” – “Game Day” Page to Setup a new Game Day 

 

 

 

 

2.  You see a list of your existing Game Days. You can chose one to change several values or create a 

new one. 

 

 

 

 

 

 

 

 



 
 
 
 
 

 
 

 

3. In the “Game Day Card” you add some primary information’s to the game day like description, 

date, time and teams. 

 

 

 

 

4. On the bottom of the Game Day Card you choose the stadium layout for this game day. 

 

 

 



 
 
 
 
 

 
 

 

5. After selecting a stadium layout you will find the used blocks in the block arrangement. 

 

 

 

6. To select different price classes during the sales process you need to give each cash desk the right 

to use this price class – e.g. you can revert price class rights for cash desks which are not allowed for 

special person category’s. 

 

 

 

 

 

 

 

 



 
 
 
 
 

 
 

7. If you have a ticket price which consists of several price types (like system fee or usage of public 

transport), you need to setup this price types for the combination of our game day, category and 

price class. 

8. If you finished the setup of the game day, you need to set the status to Saleable to allow select 

tickets and invoice them.

 



 
 
 
 
 

 
 

 

 

9. If you have an easy price structure, you can use the Prices directly for the game day instead of the 

price type setup. There you only choose the price for the combination of game day, price class and 

category. 

 

 

 

 

10. To sale tickets you need to setup cash desks. You find the setup in Setup Game Day and Cash 

desk. You can setup different type of reference like default customer. 

 

 

 

11. After setup minimum one cash desk, you have to assign all user one cash desk. You can do this in 

the User Setup. 

 

 

 

 

 

 

 



 
 
 
 
 

 
 

12. If you wish to have a better overview about your stadium, you can fill in a layout with coordinates 

four each block. 

 

 

 

13. Each seat in a block can have different attributes. These attributes are for example row and seat 

number, category and seat type (standing, seating). 

 

 

14. To create a new ticket sale, you have to choose Shop Sales Order on the dashboard. 

 



 
 
 
 
 

 
 

15. In the Shop Sales Order page you can choose a new customer if you want and e.g. a payment 

method. To choose a ticket, fill in the information’s in the fast sales tab. You need to fill in game 

serial, game day, block and the quantity of tickets you want. 

 

 

 

16. After you choose event, block and quantity press the Fast Ticket Sale button. 

 

 

 

 

 

 



 
 
 
 
 

 
 

 

 

17. You’ll find the tickets afterwards in the lines. You see the event and the number of tickets. 

 

 

18. Additional you’ll find there information’s like the price, seat information’s and you can change 

the price class. If you done all settings you want, you can post the order. 

 


